Cluck Privacy Policy
Cluck (“Cluck, “we” “us”) respects the privacy of its users (“you”) and has produced this Privacy
Policy to inform you of how we will protect your privacy.

The Privacy Policy outlines the information we collect, how the information is used, with whom it
may be shared and your options regarding data use and collection. We strongly suggest you read
this Privacy Policy before creating an account and using the Service provided by Cluck.

By using our application, website and or other online services (our Service), you are accepting
the practices outlined in this Privacy Policy. All individuals have the right to object to the
processing of their data at the point of first communication.

1. Information we collect from you

(i) We may or may not collect and store data in the form of personal information, sensitive data
and your orders. Users have the right to view and clear all data collected on Cluck inline with
GDPR regulations, upon requesting to do so.

(i) Data collected upon signup is dependent on the process used to register for the service.

(iif) Consent given serves as our lawful basis for data processing.

(iv) In order to create an account and use the Service provided by Cluck we will ask you to use
an email address to register. The registration process allows us to determine the actual identity,
and contact information, of specific persons. These sign up and login inputs are collected and
stored by Cluck until the account is deleted or upon death, if Cluck is notified. While using the
Service provided by Cluck, users will be encouraged to continue sharing data on an optional basis
and provide additional data. Users will be free to share or not share any and all data other than
the sign up and login information. We may also collect your geolocation information with your
consent. This data and information may be collected through a website, mobile application or
other online services. If you give us permission to access your contacts, we will use this data to
provide suggestions for people you may know within the application and let you invite your
contacts to use Cluck. By using the Service, you grant us permission to gather, parse and retain
data related to the provision of the service unless you remove this additional data through the
Service. When you release your data to Cluck through our Service, the information may be sent
to servers located across the world.

2. Cookies and use of cookies

When you visit our Service, we may assign your device one or more cookies or other technologies
that facilitate personalisation to facilitate access to our Service and to personalise your
experience. Through the use of a cookie, we also may automatically collect information about
your activity on our Service, such as the pages you visit, the time and date of your visits and the
links you click. If we advertise, we (or third parties) may use certain data collected on our Service
to show you Cluck advertisements on other sites or applications.



3. How we use the information we collect
We may use information that we collect about you to:

» deliver and improve our products and services, and manage our business;

* manage your account and provide you with customer support;

» perform research and analysis about your use of, or interest in, our or others’ products, services,
or content;

» communicate with you by email, postal mail, telephone and/or mobile devices about products or
services that may be of interest to you either from us or other third parties;

* develop, display, and track content and advertising tailored to your interests on our Service and
other sites, including providing our advertisements to you when you visit other sites;

» website or mobile application analytics;

« verify your eligibility and deliver prizes in connection with contests and sweepstakes;

* enforce or exercise any rights in our Terms of Use;

* obtain statistics on your ordering behaviour and

* perform functions or services as otherwise described to you at the time of collection.

4. Data retention.

We keep your information only as long as we need it for legitimate business purposes and as
permitted by applicable legal requirements. You may clear all of your data at any time by
requesting to do so under GDPR - primarily, but not limited to, 'the right to erasure.” You may
withdraw consent for processing of data at any time. If you close your account, we may retain
certain data for analytical purposes and record-keeping integrity, as well as to prevent fraud,
enforce our Terms of Use, take actions we deem necessary to protect the integrity of our Service
or our users, or take other actions otherwise permitted by law. In addition, if certain information
has already been provided to third parties as described in this Privacy Policy, retention of that
information will be subject to those third parties’ policies. If you have any questions about this
Privacy Policy, please contact us.

You can contact us by email at fo@fbholdings.com .

By post: Cluck, Ace House, 22 Chester Road, Sutton Coldfield, B73 5DA, England United
Kingdom.

We will contact you in English through your email, phone or home address.
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